Gildersome Health Centre
Local Patient Participation Report 2016/2017 
Gildersome Health Centre is a small village practice which has been serving patients of Gildersome for over 40 years. We pride ourselves on putting patient care first and foremost and as a small practice we not only medically treat our patients we also “get to know” our patients. 

We are committed to working with patients to improve the service we offer.  Over the last couple of Years we have been talking to our patients to find out what they think we are doing well and what they think we need to improve. This report outlines what actions our practice has taken over the past 12 Months  to involve our patients.

1. The continued development of our Patient Reference Group (PRG) which is representative of our community 
Our patient group was established in November 2011.  We recruited to the group using the following methods:
· We handed out flyers to staff and asked them to recruit patients to the PRG
· We put up posters in the waiting room

· We put up posters in local community venues such as the pharmacy, local shops and the library.
· Invitations were placed in the New Patient Questionnaire with regard to the Patient Group and email addresses were taken.

Our PRG and virtual PRG are now represented by 6 British men and 4 British women, ranging in age from 66 to 89.
2. National Patient Survey. 
 The National Survey results are now used. The results can be found on NHS Choices website and www.gp-patient.co.uk. See below for the latest overview
What this practice does best. These are the three results for this practice that are the highest compared to the CCG average.

80% of respondents with a preferred GP usually get to see or speak to that GP

Local (CCG) average: 58% National average: 59%

94% of respondents find it easy to get through to this surgery by phone

Local (CCG) average: 77% National average: 73%

83% of respondents usually wait 15 minutes or less after their appointment time to be seen

Local (CCG) average: 71% National average: 65%

What this practice could improve. These are the three results for this practice that are the lowest compared to the CCG average.

76% of respondents say the last GP they saw or spoke to was good at listening to them

Local (CCG) average: 91% National average: 89%

69% of respondents say the last GP they saw or spoke to was good at involving them in decisions about their care

Local (CCG) average: 84% National average: 82%

74% of respondents say the last GP they saw or spoke to was good at treating them with care and concern

Local (CCG) average: 88% National average: 85%

3. Discussing the previous Action Plan  
At the PRG meeting we discussed last year’s action plan and the actions for this year.
The following are details of the previous and current action plans, following discussion at the meeting.

· Electronic prescribing
All our staff are now fully trained in electronic prescribing. It is working very well and adds to the promotion of our paper light surgery.
· New GP (Dr D’Souza)
Dr D’Souza started with us in April 2016. He has fitted in very well and he is liked by both patients and staff.
     (   Pharmacy first
Pharmacy first is still ongoing but not working too well. The CCG have been informed who have liaised with Well Pharmacy, a meeting is to be arranged between the pharmacy and Gildersome Health Centre to discuss how improvements can be made to benefit our patients.
4. Agreeing the action plan with our PRG
The areas we will be working on in the coming 12 Months are:
The installation of our new telephone system which is planned for the last week of March 2017 with training for all staff.
The installation of our privacy window on the reception desk. It has been confirmed we can use our medicines money to pay for this installation. This will benefit our patient’s, it will be more confidential when reception staff are on the telephone and staff are discussing confidential matters.
The use of Skype for video consultations. We are still waiting for Information governance guidance before starting this. All the equipment is up and running in the consultation rooms.
· Representation on PRG

Patient questionnaires now include information on the Patient Reference Group, asking if the patient would like to become a member, and for an e-mail address with a view to widening the distribution list.

.
5. Publicising our Local Patient Participation Report and plan to report on our patient involvement achievement

We have made the Local Patient Participation Report available to patients in a variety of ways:
· The action plan and report were sent to PRG members. 
· The action plan and report were placed on the practice website 
· A notice was placed on the main notice board in the waiting area advising patients they could have a copy if they asked at reception.
· A notice was placed in the practice newsletter and the patient information folder in the waiting area.
Over the next year we will carry out the following involvement activities:

· We will hold PRG meetings with our patients as appropriate
· We will increase representation in our engagement activities

· We will publish minutes and actions on the practice website
· We will work towards the actions set out in the Patient Involvement Action Plan

The surgery is open every weekday from 8am to 6:15pm (telephone availability until 6:30pm).
We will still open every Wednesday from 7am with nurse and health care assistant appointments available from this time.
We still continue to use the Morley hub on Saturdays and Sundays. It is in the pipeline to extend the Morley hub to weekday evenings between 6-8pm.
